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Executive Summary 
 
This study examines the role of the Louisiana State Museum in terms of its contribution to the 
economy and to the quality of life in Louisiana for the year 2004-05.  Some data, collected in 
January and February 2006, help to define the role of the museums in the period immediately 
following Hurricane Katrina. 
 
RETURN ON INVESTMENT 
 
• The return on investment is 7.0; that is for ever dollar the state invests into the State 

Museum, it sees a return of $7.00 in economic impact to the State of Louisiana. 
• Taxes generated in the state of Louisiana total $2,697,645. 
• As a result of the State Museum, 666 total jobs are created, with total earnings of 

$10,946,033. 
 
VISITOR PROFILE 
 
• 16% of museum visitors were from Louisiana, 84% were from outside of the state.  Visitors 

from outside of Louisiana bring fresh dollars into the economy. 
• 18.3% of visitors reported being from other than the United States.  Of those visitors who 

reported being from outside of the U.S., 29% were from the UK and 15.9% were from 
Canada.   

• The overwhelming majority of visitors, 92.7%, reported staying overnight in New Orleans. 
• Visitors who stayed overnight stayed an average of 4. 6 nights. 
• Slightly over half of all visitors (53.6%) reported that this trip was their first to New 

Orleans. 
• 60.8% of respondents who had visited New Orleans before indicated they had done so 

between 2 – 5 times, 17% of respondents who had visited New Orleans before indicated 
they had done so between 6 – 10 times.  Additionally, 22.2% indicated they had visited 10 
or more times. 

• Approximately two-thirds of visitors (73.1%) indicated the primary purpose of their visit to 
New Orleans was for the purpose of vacation/pleasure.   

• 7.2% of visitors indicated that they came for the primary purpose of visiting the Louisiana 
State Museum.   

• 10% of visitors indicated that they extended their stay in order to visit the Louisiana State 
Museum.   

• 66.7% of visitors that extended their stay did so for ½ day; 33.3% indicated they extended 
their stay for 1 day.  The average extended stay was .667 day. 

• 8.4% of visitors considered the Louisiana State Museum to be very important in their 
decision to come to New Orleans, and another 21.2% considered it to be somewhat 
important. 

• State Museum visitors indicated they spent on average $1,068.68 on their trip to New 
Orleans.  The median expenditure was $800.00. 

• On the day they were surveyed, 48.2% of respondents indicated visiting the 
Cabildo/Arsenal, 31% indicated they visited the 1850 House, 30.4% reported visiting the 
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Presbytere, 23.3% visited the Old US Mint, 2.7% visited Madame John’s Legacy and 1.1% 
reported visiting another museum. 

• In the last 12 months, 43.5% of respondents indicated they visited the Cabildo/Arsenal, 
36.2% visited the 1850 House, 34.1% visited the Presbytere, 29.0% visited the Old US 
Mint, 5.1% visited Madame John’s Legacy, 3.6% visited the Old Courthouse, 1.4% visited 
the E.D. White Historic Site and 3.6% reported visiting one of the other museums. 

• 32.4% of respondents indicated they learned about the State Museum from travel 
guides/books/magazines.  About a quarter of all visitors (26.4%) discovered the State 
Museum while they were passing by, 13.4% learned about the museum from friends/family 
and co-workers and 13.1% learned about the museum via the Internet.    

• Over three- quarters (78.8%) of visitors to the State Museum were first time-visitors. 
• Of those visitors that indicated they had visited the State Museum before, the mean number 

of prior visits was 3.3. 
• About one- third (34.1%) of visitors planned to make a purchase in the gift shop. 
• 94.9% of respondents strongly agree or agree that the State Museum is an educational 

experience.   
• 94.4% of respondents strongly agree or agree that the State Museum does a good job of 

preserving Louisiana’s cultural history.   
• Only 44.8% of respondents strongly agree or agree that the State Museum makes the public 

aware of traveling exhibits. 7.2% of respondents either disagree, or strongly disagree that 
the State Museum makes the public aware of traveling exhibits.  Nearly half, (48.1) of all 
respondents are neutral on this issue.    

• 94.9% of all respondents strongly agree or agree that the State Museum has expanded their 
awareness of Louisiana’s cultural history.  

• 90.5% of all respondents strongly agree or agree that the building which houses the museum 
appears to be authentically preserved.  

• Only 8.9% of respondents indicated they had visited the State Museum website. 
• Of those respondents who visited the Louisiana State Museum’s website, 85% either 

strongly agreed or agreed that they were aware of on-line exhibits, publications and other 
resources through the museum’s web page.   

• Visitor satisfaction at the Louisiana State Museum was high; 4.42 on a scale of 1 to 5. 
• 86.1% of respondents indicated that their visit to the State Museum either met, or exceeded 

their expectations. 
• The mean number of people in visitors’ parties was 3.06 
• The vast majority of visitors (96.0%) were not part of a tour group. 
• About one-fourth (23.6%) of visitors to the Louisiana State Museum had children under 18 

with them on their visit. 
• 13.5% of visitors to the Louisiana State Museum are retired. 
• 13.1% of visitors to the Louisiana State Museum were students. 
• 42.2% of visitors to the Louisiana State Museum fall into the 34 – 49 year old age group.  

26.4% are between 50 – 64 and 20.2% are between 25 – 34. 
• 20.1% of visitors to the Louisiana State Museum earn between $25,000 - $49,000.  19.2% 

earn between $50,000-$74,000 and 14.5% earn between $75,000-$99,000.  28% of visitors 
earn in excess of $100,000.  State Museum visitors are more affluent than New Orleans 
visitors on the whole. 
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TEACHER SURVEY 
 
• The highest number of responses came from St. Tammany Parish (9.8%), followed by 

Bossier (8.9%), Jefferson (8.9%) and Orleans (8.0%). 
• Over half (58.3%) of all teachers that responded indicated they had taken their students on a 

trip to the Louisiana State Museum. 
• The highest percentage of teachers that reported taking their students to the State Museum 

taught the 7th grade (25.8%).  The next most frequent responses were from teachers who 
taught 5th grade (24.2%), 3rd grade (22.6%) and 8th grade (22.6%). 

• Teachers that brought their students to the State Museum were more likely to teach all 
subjects (24.7%), social studies/history (16.5%), math (12.9%), English (9.5%) and reading 
(9.4%). 

• 41.5% of teachers that had taken their students to the State Museum did so more than 24 
months ago.  24.6% indicated they took their students between 13 – 24 months ago and 
about a third (33.8%) took their students 12 or fewer months ago. 

• Over half of the teachers that took their students to the Louisiana State Museum took them 
to the Cabildo (51.5%), 34.8% took them to the Presbytere, 24.2% took them to the Old US 
mint and 15.2% took them to the 1850 House.   

• About half of the teachers that took their students to the Louisiana State Museum used a 
guided tour (47.9%). 

• 60.8% of the teachers that took their students to the Louisiana State Museum said it was not 
their first visit to the museum.   

• Three-quarters (75.9%) of the teachers that took their students to the Louisiana State 
Museum indicate that they plan to bring their students to the museum again.   

• Over half (59%) of the teachers that took their students to the Louisiana State Museum 
indicate that they took their students between 2 – 5 times.  12.8% of the teachers indicate 
that they take their students to the museum yearly. 

• 80.9% of the teachers that took their students to the Louisiana State Museum indicate that 
their visit either met or exceeded their expectations. 

• About a third (32.6%) of those teachers that responded stated they had used other resources 
of the Louisiana State Museum. 

• 61.5% of responding teachers indicated they used the museum’s additional resources of 
Louisiana History Lesson Plan, 46.2% used the Online Lesson Plans and Teacher 
Resources, and 30.8% used the Online Historical Sources.   

• Over half (55.9%) of responding teachers heard about the Louisiana State Museum from 
personal knowledge or previous visit, 39.8% heard about it from friends/family/co-workers, 
24.7% heard about it from the Internet and 17.2% heard about it from the State Museum’s 
brochure.   

• 27.9% of respondents indicated they visited the museum’s website. 
• 93.8% of respondents strongly agree or agree that the State Museum is an educational 

experience.   
• 90.4% of respondents strongly agree or agree that the State Museum does a good job of 

preserving Louisiana’s cultural history.   
• 82.6% of all respondents strongly agree or agree that the State Museum has expanded their 

awareness of Louisiana’s cultural history.  
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• 83.9% of all respondents strongly agree or agree that the building which houses the museum 
appears to be authentically preserved.   

• Only 59.6% of teachers strongly agree or agree that the State Museum makes the public 
aware of traveling exhibits.  14.9% of teachers either disagree, or strongly disagree that the 
State Museum makes the public aware of traveling exhibits.  One-fourth, (25.5%) of all 
teachers are neutral on this issue.    

• 73.4% of the teachers who had visited the webpage either strongly agreed or agreed that 
they were aware of on-line exhibits, publications and other resources through the museum’s 
web page.   

• 59.7% of all respondents strongly agree or agree that the Louisiana State Museum provides 
research support to the citizens and scholars of Louisiana through the Museum Historical 
Center. 

 
RETURN ON OBJECTIVES 
 
Objective 1 - The Louisiana State Museum will operate and maintain a statewide AAM-
accredited system in accordance with the standards established by the American Association of 
Museums, and will open new and expanded facilities throughout the state. 
 
• Reaccredidation will remain a top priority for the new museum director, the Louisiana State 

Museum and the Department of Culture, Recreation and Tourism. 
• The State Museum is considered by both visitors and by educators to be an educational 

experience. 
• A vast majority of both visitor and teachers undoubtedly perceive the State Museum to be 

meeting its stated mission of preserving Louisiana’s cultural history. 
• In keeping with its objective to open new and expanded facilities throughout the state, the 

new Louisiana State Museum – Baton Rouge opened to the public in February 1, 2006.  
According to the museum public relations department, the new director, David Kahn, will 
develop an exhibition about Hurricane Katrina and its impact on the state, and is working 
toward the reinstallation of displays at the Old U.S. Mint, all in keeping with the stated 
strategies for meeting the first objective. 

 
Objective 2 - The Louisiana State Museum will provide increased access to Museum activities 
and properties. 
 
• The high percentage of neutral and some negative responses to questions designed to 

measure this objective indicate that a campaign for increased awareness of traveling 
exhibits may be in order and is already being addressed by the museum.  According to the 
Louisiana State Museum’s public relations, expansion of traveling exhibits is cited as one of 
the project undertakings the new director intends to address. 

• The State Museum seems to be reaching teachers with information about its website to a 
much greater extent than the public, at large.  As web access was somewhat low, as 
indicated in questions designed to measure this objective, an awareness campaign may be in 
order. 
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Objective 3 – The Louisiana State Museum will preserve and expand Louisiana’s cultural 
history. 
 
• The State Museum is meeting the objective of preserving Louisiana’s cultural history. 
• Though the teachers perceive the State Museum to be meeting the objective of preserving 

Louisiana’s cultural history by maintaining authentic preservation of the museum’s 
buildings, they seem to do so to a lesser degree than do the general visitors.   

• A high percentage of neutral and some negative responses to questions designed to measure 
whether The Louisiana State Museum provides research support to the citizens and scholars 
of Louisiana through the Museum Historical Center indicate that a campaign for increased 
awareness may be in order.  Another possibility for the high number of neutral responses is 
that the survey may have been directed to the wrong group of scholars.  If the study were 
extended to include university scholars, in addition to K-12 scholars, results may be 
different. 
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Introduction 
 
This study examines the role of the Louisiana State Museum in terms of its contribution to the 
economy and to the quality of life in Louisiana for the year 2004-05.1

 
The Louisiana State Museum is actually a system of national landmarks that house thousands of 
artifacts and works of art reflecting Louisiana's legacy of historic events and cultural diversity.  
The system consists of the Cabildo, Arsenal, Presbytere, 1850 House, Madame John’s Legacy 
and the Old U.S. Mint in New Orleans; the recently opened Louisiana State Museum in Baton 
Rouge, the Old Courthouse Museum in Natchitoches; the E.D. White Historic Site in Thibodaux 
and the new Louisiana State Museum – Patterson (formerly known as the Wedell-Williams 
Memorial Aviation Museum). 
 
Four of the properties, the Cabildo, the Presbytere, the Old U.S. Mint, and Madame John's 
Legacy are available to be rented for banquets, meetings and receptions.  However, Madame 
John's Legacy and the Old U.S. Mint are not open to the public currently due to Hurricane 
Katrina. 
 
In addition to administering the museum properties, The Louisiana State Museum has an 
Education Department which is responsible for the creation of educational programming.  The 
Education Department endeavors to appeal to the interests and needs of all groups of visitors: 
locals, tourists, amateur or professional historians, teachers or students.  The Louisiana State 
Museum also hosts online exhibits to serve the needs of teachers and their students. 
 
All of the museums operate under one mission statement:  To maintain the Louisiana State 
Museum as a true statewide museum system that is accredited by the American Association of 
Museums, to collect, preserve and interpret buildings, documents and artifacts that reveal 
Louisiana's history and culture, and to present those items using both traditional and innovative 
technology to educate, enlighten and provide enjoyment for the people of Louisiana and its 
visitors. 
 
The museums further operate under one set of objectives: 
 
Objective 1 - The Louisiana State Museum will operate and maintain a statewide AAM-
accredited system in accordance with the standards established by the American Association of 
Museums, and will open new and expanded facilities throughout the state. 
 
Objective 2 - The Louisiana State Museum will provide increased access to Museum activities 
and properties. 
 

                                                 
1 Some data were collected in January and February 2006 in order to help to define the role of 
the museums in the period immediately following Hurricane Katrina.  In that the number of 
observations was very small, and did include any visitors that came for a hurricane related 
purpose, no separate analysis was prepared. 
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Objective 3 – The Louisiana State Museum will preserve and expand Louisiana’s cultural 
history. 
 
Methodology 
 
The initial research phase of this project began by reviewing the objectives of the Louisiana State 
Museum, by reviewing studies of other museums, and by personally interviewing the Interim 
Director, Mr. Robert Wheat, the Deputy Director, Ms. Tamra Carboni and the Administrative 
Manager, Leonard Lewis, of the Louisiana State Museum.  In that the first objective of the 
Louisiana State Museum addresses AAM accreditation, an extensive review of the AAM website 
and the accreditation procedure was also completed. (See 2005 Accreditation Self-Study 
Questionnaire at Appendix A).   
 
Survey Design, Implementation, and Data Analysis 
 
A survey of museum visitors was conducted in order to capture the type of information needed to 
complete an economic impact study.  An instrument was designed by the University of New 
Orleans Hospitality Research Center to collect the economic information, as well as visitor 
profile and satisfaction information.  Finally, questions that measured how effectively the 
museum was meeting its stated objectives were also included. (See Appendix B). 
 
Surveying took place at four of the museum’s properties:  Presbytere, Mint, Cabildo and 1850 
House.  The plan was to survey every other day between July 1, 2005 and October 15, 2005.  
The museum security guards were instructed to choose four to five random visitors per day at 
each of the properties to fill out a survey.  This procedure would have yielded approximately 800 
surveys.  However, Hurricane Katrina interrupted the surveying process in late August 2005.  
When the Cabildo reopened, additional surveying took place between January 25, 2006 and 
February 2, 2006.  A total of 357 surveys were entered and analyzed by the UNO Hospitality 
Research Center.  A sample of this size yields an error rate of +/- 5.19 at the 95% confidence 
level.  
 
A teacher survey was also planned to be administered in late August, to help assess the 
museum’s effectiveness as an educational resource.  Because of both hurricane’s Katrina and 
Rita, the surveying was delayed.  As there are many schools throughout the state that were 
affected by the hurricanes, it was determined that an e-mail survey would be sent out in March 
2006 to try and reach as many educators as possible.  (See Appendix C).  E-mail addresses were 
obtained from the Louisiana School Directory Online published by BESE.  A limited number of 
e-mail addresses provided by teachers who brought groups to the museums augmented this list. 
The Public Policy Research Lab of the Louisiana State University implemented the survey.  Data 
was then sent to the UNO Hospitality Research Center for programming and analysis.  The 
electronic survey was sent to1,029 educators and 117 (11.4%) usable responses were received.  
A sample of this size yields an error rate of +/- 8.53 at the 95% confidence level.  It should be 
noted that the error rate is higher on the teacher survey due to the smaller sample size and results 
should, therefore, be interpreted with some caution.  It is recommended that the teacher survey 
be conducted again, at some time in the future, when schools in Orleans Parish reopen. 
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Economic Impact/Economic Benefits 
 
Intuitively, the Louisiana Research Team initially believed that the economic impact of the State 
Museum would be minimal, and that the true value of the State Museum would be a return on 
objective.  As expressed so well by the authors of The Economics of Amenity:  A Policy Guide to 
Urban Economic Development, Partners for Livable Places, 1985, and quoted in Economic 
Impact of the Museum of Fine Arts, Boston, Mt. Auburn Associates, Inc. and Economic 
Development Research Group, March 2002: 

 
The true significance of the arts in economic development may not 
lie so much in the quantifiable direct and indirect effects on the 
economy of a community as it does in the improvement and 
attractiveness of the city and center city …The arts can contribute 
to changing a city’s image, retaining downtown retail trade, 
drawing tourists to the city, creating markets for new business and 
encouraging new private investment from suburban to city 
locations.   
 

Upon review of the data collected, however, it was noted that 84% of the museum visitors 
surveyed were from outside of the state of Louisiana.  It became apparent that “fresh” dollars are 
clearly entering the state economy from out of state due to some of the State Museum, and an 
economic impact analysis was completed.  For comparative purposes, the percentage of non-
Louisiana visitors to the museums was obtained from the Louisiana State Museum for FY 2004 – 
2005, which was 76.45%.  Given that this number was collected over a full year while the survey 
data was collected over a limited period of time, 76.45% was the percentage used in figuring the 
economic impact.   
 
Surveying was conducted at only four of the museums:  Presbytere, U.S. Mint, Cabildo and 1850 
House.  These four were chosen because they have the highest visitation levels and because they 
were large enough to have the staff to handle the additional responsibility of surveying.  These 
properties are also all located in New Orleans.  Further, 92.9% of all State Museum visitors are 
visitors to the properties located in New Orleans. Visitors to the State Museum, therefore, share 
many of the same characteristics as the museum visitors identified in the New Orleans Visitor 
Profile prepared by the UNO Hospitality Research Center.  Thus, spending numbers for the State 
Museum visitors were taken from the New Orleans Visitor Profile, and combined with the data 
collected from the State Museum to figure the visitor spending used in this analysis.  It should be 
noted that visitors to state museums outside of New Orleans or approximately 25,000 (7.1%) of 
the State Museum visitors, and spending of Louisiana residents are unaccounted for in this 
analysis.  In other words, the ROI results are a conservative estimate. 
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Economics of Louisiana State Museum 
 
In this study, Economic Impact is based on primary spending and secondary impact of out of 
state visitors to the following museums:  Presbytere, U.S. Mint, Cabildo and 1850 House.  This 
is separate from and additional to the spending by out of state visitors at the remaining State 
Museum, and by Louisiana visitors who visited all the State Museum properties. 
 

LOUISIANA STATE MUSEUM (2004-05) 
 

Number of State Museum Visitors 351,169 
Number of New Orleans State Museum Visitors 326,255 
Total Visitor Nights in N.O. by State Museum Visitors 104,113 
Number of Employees - current (post-Katrina) 133* 
Number of Employees - (pre-Katrina) 136** 

*117 regular employees and 16 “Irby” Employees – trust from the Pontalba Building 
**120 and 16 “Irby” Employees – trust from the Pontalba Building 

 
ECONOMIC IMPACT OF LOUISIANA STATE MUSEUM 

 
Total Primary Spending by State Museum Visitors to N.O. $20,246,304
Total Secondary Spending by State Museum Visitors to N.O. $16,776,047
Total Economic Impact by State Museum Visitors to N.O. $37,022,351
   
Total State Taxes $1,481,648
Total Local Taxes $1,215,997
Total Taxes $2,697,645
   
Total Earnings $10,946,033
Total Jobs Created 666

 
RETURN ON INVESTMENT 

 
Total Economic Impact by State Museum Visitors to N.O. (A) $37,022,351 
Total Operating Budget (B) $5,297,701 
Return on Operating Budget (A/B) 7.0 

 
Return on Investment  

 
The return on investment is 7.0; that is for ever dollar the state invests into the State Museum, it 
sees a return of $7.00 in economic impact to the State of Louisiana.  Further, total taxes 
generated in the state of Louisiana total $2,697,645.  As a result of the State Museum, 666 total 
jobs are created, with total earnings of $10,946,033. 
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Additional Sources of Revenue 
 
Only the general fund revenue was used to figure the return on investment.  In FY 2004 – 2005, 
The State Museum also self-generated revenue in the amount of $582,227.  This revenue comes 
from admission fees, rental of facilities, mail and phone orders for photo reproductions, and 
receipts for royalties on books.  It is assumed that self-generated revenue is earned in proportion 
to the resident/non-resident ratio of visitors to the State Museum.  Using this assumption, of the 
self generated revenue that comes from admissions, 23.55%, or $119,452 comes from Louisiana 
residents.  This revenue has not already been included in the visitor spending portion of the 
economic impact calculation.  Another $75,000 of the self-generated revenue comes from 
sources other than admissions and is assumed to come primarily from Louisiana residents.  
 
Additional funding for the museum comes from cooperative agreements with The Louisiana 
Museum Foundation and The Friends of the Cabildo.  The Friends of the Cabildo is a non-profit 
volunteer 501(c)(3) organization which began in 1956, while The Louisiana Museum Foundation 
is the non-profit 501(c)(3) major donor fundraising arm of the Louisiana State Museum, 
organized in 1981.  In exchange for office spaces, Friends of the Cabildo provides $50,000 for 
educational activities, while the Foundation provides in excess of $200,000 a year and 
administers the museum's endowment fund, with net assets of nearly $2 million.  In addition to 
programming, both organizations provide funding for exhibit openings for the Louisiana State 
Museum. 

 
It could be argued that without the state’s investment in the museum, these funds would not be 
generated.  If these self-generated funds are included with the out of state impact, the return on 
investment (operating expenses) ROI changes minimally to 7.07. 
 

ADDITIONAL SOURCES OF REVENUE 
 

In state portion of licenses, permits and fees $119,452 
Rental of equipment $69,000 
Mail & phone orders  for photo reproductions $5000 
Book royalties $1000 
Friends of Cabildo $50,000 
The Louisiana Museum Foundation $200,000 
  
Additional revenue generated from state spending on museums $444,452 
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VISITOR PROFILE 
 
1. What is your home Zip Code?  
 

  
Response 

 

  
Percentage 

 
    
 Louisiana  16.0% 
 Texas  11.0% 
 California  10.7% 
 Florida  6.3% 
 New York  5.0% 
 Virginia  4.3% 
 Illinois  3.0% 
 Maryland  3.0% 
 Pennsylvania  3.0% 
 Alabama  2.7% 
 Georgia  2.7% 
 Tennessee  2.7% 
 Mississippi  2.3% 
 Other  25.3% 
    
 Total  100.0% 
    
 Valid Cases  300 
    

 
• 16% of museum visitors were from Louisiana, 84% were from outside of the state.  

Visitors from outside of Louisiana bring fresh dollars into the economy. 
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2. If not from the U.S., what country are you from?   
 

  
Response 

 

  
Percentage 

 
    
 UK  29.0% 
 Canada  15.9% 
 Australia 

Germany 
Belgium 
Sweden 
Spain 
Other 

 8.7% 
4.3% 
4.3% 
4.3% 
4.3% 

29.2% 
 Total  100.0% 
    
 Valid Cases  376 

 
• 18.3% of visitors reported being from other than the United States.  Of those visitors 

who reported being from outside of the U.S., 29% were from the UK and 15.9% were 
from Canada.  A large number of countries were represented by international visitors. 

 
3. Are you staying overnight in New Orleans? 
 

  
Response 
 

  
Percentage 

 
    
 Yes  92.7% 
 No  7.3% 
    
 Total  100.0% 
    
 Valid Cases  343 

 
• The overwhelming majority of visitors, 92.7%, reported staying overnight in New 

Orleans. 
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4. How many nights are you staying in New Orleans? 
 

  
Statistics 

 

  
Number of Nights 

 
    
 Mean  4.6 
 Median  4.0 
    
 Valid Cases  326 

 
• Visitors who stayed overnight stayed an average of 4. 6 nights. 

 
5. Is this your first visit to New Orleans? 
 

  
Response 
 

  
Percentage 

 
    
 Yes  53.6% 
 No  46.4% 
    
 Total  100.0% 
    
 Valid Cases  338 

 
• Slightly over half of all visitors (53.6%) reported that this trip was their first to New 

Orleans. 
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5a. If no, how many times have you been to New Orleans? 
 

  
Response 
 

  
Percentage 

 
    
 2-5 times  60.8% 
 6-10 times  17.0% 
 10 or more times  22.2% 
    
 Total  100.0% 
    
 Valid Cases  153 

 
• 60.8% of respondents who had visited New Orleans before indicated they had done so 

between 2 – 5 times, 17% of respondents who had visited New Orleans before indicated 
they had done so between 6 – 10 times.  Additionally, 22.2% indicated they had visited 
10 or more times. 

 
6. What is the primary purpose of your visit to New Orleans? 
 

  
Response 

 

 
Percentage 

 
   
 Visit LA State Museum 7.2% 
 Other Pleasure/Vacation 73.1% 
 Friends/Relatives 10.4% 
 Convention/Trade Show 9.3% 
 Other Business 0.0% 
   
 Total 100.0% 
   
 Valid Cases 335 

 
• Approximately two-thirds of visitors (73.1%) indicated the primary purpose of their 

visit to New Orleans was for the purpose of vacation/pleasure.  Of particular 
importance to this study is that 7.2% of visitors indicated that they came for the primary 
purpose of visiting the Louisiana State Museum.  This figure is important in estimating 
the economic impact of the State Museum. 
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7. If your primary purpose was NOT to visit the Louisiana State Museum, did you 
extend your stay in order to visit the Museum? 

 
  

Response 
 

  
Percentage 

 
    
 Yes  10.0% 
 No  90.0% 
    
 Total  100.0% 
    
 Valid Cases  291 

 
• 10% of visitors indicated that they extended their stay in order to visit the Louisiana 

State Museum.  This figure is also important in estimating the economic impact of the 
State Museum. 

 
7a. If yes, by how many days? 
 

  
Response 
 

  
Percentage 

 
    
 ½ Day  66.7% 
 1 Day  33.3% 
    
 Total  100.0% 
    
 Valid Cases  12 

 
• 66.7% of visitors that extended their stay did so for ½ day; 33.3% indicated they 

extended their stay for 1 day.  The average extended stay was .667 day. 
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8. How important was the Louisiana State Museum in your decision to come to New 
Orleans?  

 
  

Response 
 

  
Percentage 

 
    
 Very Important  8.4% 
 Somewhat Important  21.2% 
 Neutral  37.3% 
 Of Little Importance  6.6% 
 Of no Importance  26.6% 
    
 Total  100.0% 
    
 Valid Cases  335 

 
• 8.4% of visitors considered the Louisiana State Museum to be very important in their 

decision to come to New Orleans, and another 21.2% considered it to be somewhat 
important. 

 
9. By the time you leave New Orleans, please estimate how much you will have spent on 

your trip in New Orleans, including lodging. 
  

  
Statistics 
 

  
Amount 

 
    
 Mean  $1,068.68 
 Median  $800.00 
    
 Valid Cases  296 

 
• State Museum visitors indicated they spent on average $1,068.68 on their trip to New 

Orleans.  The median expenditure was $800.00. 
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10. Which of the Louisiana State Museums did you visit today?  
 

  
Response 

 

  
Percentage 

 
    
 Cabildo/Arsenal  48.2% 
 1850 House  31.0% 
 Presbytere  30.4% 
 Old US Mint  23.3% 
 Madame John’s Legacy  2.7% 
 Other  1.1% 
    
 Total  136.7%* 
    
 Valid Cases  365 

  *Responses total greater than 100% because multiple responses were allowed. 
 

• On the day they were surveyed, 48.2% of respondents indicated visiting the 
Cabildo/Arsenal, 31% indicated they visited the 1850 House, 30.4% reported visiting 
the Presbytere, 23.3% visited the Old US Mint, 2.7% visited Madame John’s Legacy 
and 1.1% reported visiting another museum. 
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11. Which of the Louisiana State Museums did you visit in the last 12 months?  
  

  
Response 
 

  
Percentage 

 
    
 Cabildo/Arsenal  43.5% 
 1850 House  36.2% 
 Presbytere  34.1% 
 Old US Mint  29.0% 
 Madame John’s Legacy  5.1% 
 Old Courthouse  3.6% 
 ED White Historic Site  1.4% 
 Other  3.6% 
    
 Total  156.50%* 
    
 Valid Cases  138 

  *Responses are greater than 100% because multiple responses were allowed. 
 

• In the last 12 months, 43.5% of respondents indicated they visited the Cabildo/Arsenal, 
36.2% visited the 1850 House, 34.1% visited the Presbytere, 29.0% visited the Old US 
Mint, 5.1% visited Madame John’s Legacy, 3.6% visited the Old Courthouse, 1.4% 
visited the E.D. White Historic Site and 3.6% reported visiting one of the other 
museums. 
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12. How did you hear about the Louisiana State Museum? 
 

  
Response 

 

  
Percentage 

 
    
 Travel Guides/Books/Magazines  32.4% 
 Passed By  26.4% 
 Friends/Family/ Co-Workers  13.4% 
 Internet/Website  13.1% 
 Personal Knowledge  8.7% 
 Welcome Center  6.5% 
 Maps  6.5% 
 Automobile/Travel Guide  4.6% 
 State Museum Brochure  4.4% 
 CVB  4.1% 
 Travel Agent/Company  2.5% 
 State Information Center  2.5% 
 Other  9.6% 
    
 Total  107.0%* 
    
 Valid Cases  367 

 *Responses are greater than 100% because multiple responses were allowed. 
 

• 32.4% of respondents indicated they learned about the State Museum from travel 
guides/books/magazines.  About a quarter of all visitors (26.4%) discovered the State 
Museum while they were passing by, 13.4% learned about the museum from 
friends/family and co-workers and 13.1% learned about the museum via the Internet.  
“Other” includes newspaper, television and radio.) 

 
13. Is this your first visit to the Louisiana State Museum?   

 
  

Response 
 

  
Percentage 

 
    
 Yes  78.8% 
 No  21.2% 
    
 Total  100.0% 
    
 Valid Cases  373 

 
• Over three-quarters (78.8%) of visitors to the State Museum were first time-visitors. 
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13b. If no, how many times have you been here before?  
 

Statistics Number of Visits 

    
 Mean  3.3 
 Median  1.5 
    
 Valid Cases  10 

 
• Of those visitors that indicated they had visited the State Museum before, the mean 

number of prior visits was 3.3. 
 
14. Did you or do you plan to make a purchase in the museum gift shop? 

 
  

Response 
 

  
Percentage 

 
    
 Yes  34.1% 
 No  65.9% 
    
 Total  100.0% 
    
 Valid Cases  349 

 
• About one- third (34.1%) of visitors planned to make a purchase in the gift shop. 

 
15. Please indicate your level of agreement with each statement by checking the 

appropriate option: 
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15a. Visiting the Louisiana State Museum is an educational experience. 
 

  
Response 

 

  
Percentage 

 
    
 Strongly Agree  47.7% 
 Agree  47.2% 
 Neutral  5.1% 
 Disagree  0.0% 
 Strongly  0.0% 
    
 Total  100.0% 
    
 Valid Cases  373 

 
• 94.9% of respondents strongly agree or agree that the State Museum is an educational 

experience.  This question was placed in the survey in order to measure how well the 
State Museum is meeting Objective No. 1.  Standards established by the American 
Association of Museums require that an accredited museum is essentially educational in 
nature.  Clearly, the State Museum is considered to be an educational experience. 
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15b. The Louisiana State Museum does a good job of preserving Louisiana’s cultural 
history. 

 
  

Response 
 

  
Percentage 

 
    
 Strongly Agree  50.7% 
 Agree  43.7% 
 Neutral  5.4% 
 Disagree  0.0% 
 Strongly Disagree  .3% 
    
 Total  100.0% 
    
 Valid Cases  371 

 
• 94.4% of respondents strongly agree or agree that the State Museum does a good job of 

preserving Louisiana’s cultural history.  Again, this question was placed in the survey 
in order to measure how well the State Museum is meeting Objective No. 1.  Standards 
established by the American Association of Museums require that an accredited 
museum have a formally stated and approved mission statement.  The State Museum 
does, indeed, have a mission which includes collecting, preserving and interpreting 
buildings, documents and artifacts that reveal Louisiana's history and culture.  A vast 
majority of visitors to the State Museum undoubtedly perceive it to be meeting its 
stated mission of preserving Louisiana’s cultural history. 
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15c. The Louisiana State Museum makes the public aware of traveling exhibits. 
 

  
Response 

 

 
Percentage 

 
   
 Strongly Agree 18.1% 
 Agree 26.7% 
 Neutral 48.1% 
 Disagree 6.4% 
 Strongly Disagree .8% 
   
 Total 100.0% 
   
 Valid Cases 360 

 
• Only 44.8% of respondents strongly agree or agree that the State Museum makes the 

public aware of traveling exhibits.  7.2% of respondents either disagree, or strongly 
disagree that the State Museum makes the public aware of traveling exhibits.  Nearly 
half, (48.1) of all respondents are neutral on this issue.  This question was placed in the 
survey in order to measure how well the State Museum is meeting Objective No. 2, 
which speaks to increased access to Museum activities and properties.  Strategies for 
meeting this objective include providing additional traveling exhibits throughout the 
state within the State Library system and other venues.  The high percentage of neutral 
and some negative responses to this question indicate that a campaign for increased 
awareness of traveling exhibits may be in order. 
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15d. My visit to the Louisiana State Museum has expanded my awareness of Louisiana’s 
cultural history. 

 
  

Response 
 

 
Percentage 

 
   
 Strongly Agree 49.5% 
 Agree 45.4% 
 Neutral 4.6% 
 Disagree .5% 
 Strongly Disagree 0.0% 
   
 Total 100.0% 
   
 Valid Cases 370 

 
• 94.9% of all respondents strongly agree or agree that the State Museum has expanded 

their awareness of Louisiana’s cultural history. This question was placed in the survey 
in order to measure how well the State Museum is meeting Objective No. 3, which 
speaks to preserving and expanding Louisiana’s cultural history.  Visitors to the State 
Museum perceive it to be meeting the objective of preserving Louisiana’s cultural 
history. 
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15e. The building which houses the museum appears to be authentically preserved. 
 

  
Response 

 

  
Percentage 

 
    
 Strongly Agree  43.1% 
 Agree  47.4% 
 Neutral  8.9% 
 Disagree  .5% 
 Strongly Disagree  0.0% 
    
 Total  100.0% 
    
 Valid Cases  369 

 
• 90.5% of all respondents strongly agree or agree that the building which houses the 

museum appears to be authentically preserved. This question was placed in the survey 
in order to measure how well the State Museum is meeting Objective No. 3, which 
addresses preserving and expanding Louisiana’s cultural history.  Strategies for meeting 
this objective include providing restoration, conservation and care of all Museum 
collections, including buildings.  Visitors to the State Museum perceive it to be meeting 
the objective of preserving Louisiana’s cultural history by maintaining authentic 
preservation of the museum’s buildings. 

 
15f. Have you visited the Louisiana State Museum’s website? 
 

  
Response 
 

  
Percentage 

 
    
 Yes  8.9% 
 No  91.1% 
    
 Total  100.0% 
    
 Valid Cases  350 

 
• Only 8.9% of respondents indicated they had visited the State Museum website. 
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If, yes: (if no, skip to #16)  
15f1. I am aware of on-line exhibits, publications and other resources through the 

museum’s web page?  
 

  
Response 

 

  
Percentage 

 
    
 Strongly Agree  25.0% 
 Agree  60.0% 
 Neutral  10.0% 
 Disagree  5.0% 
 Strongly Disagree  0.0% 
    
 Total  100.0% 
    
 Valid Cases  20 

 
• Of those respondents who visited the Louisiana State Museum’s website, 85% either 

strongly agreed or agreed that they were aware of on-line exhibits, publications and 
other resources through the museum’s web page.  This question was placed in the 
survey in order to measure how well the State Museum is meeting Objective No. 2, 
which addresses increased access to Museum activities and properties.  Strategies for 
meeting this objective include provision of on-line exhibits, publications and other 
resources through the Museum's Web page.  Although awareness of on-line resources is 
high (85.0%) for respondents that indicted they had visited the State Museum website, 
very few respondents (8.9%) had actually been to the website. responses to this 
question indicates that a campaign for increased awareness of the Louisiana State 
Museum’s website may be in order. 

 
16. How would you rate your visit to the Louisiana State Museum today?  Please answer 

on a scale of 1-5, with 1 being not enjoyable and 5 being very enjoyable  
 

  
Statistics 

 

  
Rating 

 
    
 Mean  4.42 
 Median  5.00 
    
 Valid Cases  351 

 
• Visitor satisfaction at the Louisiana State Museum was high; 4.42 on a scale of 1 to 5.A 

median of 5.00 indicates that more than one-half of respondents rated the museum 
“very enjoyable.” 
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17. My visit to the Louisiana State Museum today: 
 

  
Response 

 

  
Percentage 

 
    
 Exceeded my expectations  41.7% 
 Met my expectations  44.4% 
 Almost met my expectations  9.7% 
 Failed to meet my expectations  .8% 
 Don’t know  3.3% 
    
 Total  100.0% 
    
 Valid Cases  360 

 
• 86.1% of respondents indicated that their visit to the State Museum either met, or 

exceeded their expectations. 
 
18. How many people were in your party on this visit to the Louisiana State Museum? 
 

  
Statistics 
 

  
Number of People 

 
    
 Mean  3.06 
 Median  2.00 
    
 Valid Cases  362 

 
• The mean number of people in visitors’ parties was 3.06. 

 
19. Are you part of an organized tour group?  
 

  
Response 
 

  
Percentage 

 
    
 Yes  4.0% 
 No  96.0% 
    
 Total  100.0% 
    
 Valid Cases  372 

 
• The vast majority of visitors (96.0%) were not part of a tour group. 
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20. Did any children under 18 accompany you on your most recent visit to the Louisiana 

State Museum? 
 

  
Response 
 

  
Percentage 

 
    
 Yes  23.6% 
 No  76.4% 
    
 Total  100.0% 
    
 Valid Cases  364 

 
• About one-fourth (23.6%) of visitors to the Louisiana State Museum had children under 

18 with them on their visit. 
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21. My favorite thing about the Louisiana State Museum is:  
 

 
 
 

 
Response 

 

  
Percentage 

 
    
 History/Culture  17.7% 
 Exhibits  14.4% 
 Mardi Gras Exhibit  12.8% 
 Atmosphere  9.9% 
 Jazz Exhibit  9.9% 
 Artifacts  8.6% 
 Mint Exhibit  6.2% 
 Everything  5.8% 
 Videos  4.1% 
 Napoleon Exhibit  3.7% 
 1850 House  2.9% 
 Pictures  2.5% 
 LA Purchase Exhibit  1.6% 
    
 Total  100.0% 
    
 Valid Cases  243 

 
• 17.7% of visitors indicated their favorite thing about the museum was the general 

history and culture, 14.4% noted their favorite thing was the exhibits, in general, 12.8% 
cited the specific Mardi Gras Exhibit, 9.9% indicated they like the atmosphere and 
9.9% specifically stated the Jazz Exhibit.  (See complete listing of open-ended 
comments at Appendix D). 

30 



Louisiana State Museum 

22. The one thing I would change about the Louisiana State Museum is:  
 

 
 
 

 
Response 

 

  
Percentage 

 
    
 More Exhibits  17.5% 
 More Info  11.3% 
 Longer Hours/Days  10.3% 
 More Audio/Video  9.3% 
 More Signage  8.2% 
 Better Lighting  6.2% 
 Nothing  4.1% 
 Cost  3.1% 
 Other  29.9% 
    
 Total  100.0% 
    
 Valid Cases  97 

 
• 17.5% of visitors that indicated they would make a change to the Louisiana State 

Museum said they would add more exhibits.  11.3% stated they would add more 
information, 10.3% indicated they would add more hours and days to the schedule. (See 
complete listing of open-ended comments at Appendix D). 

 
23. Are you retired? 
 

  
Response 
 

  
Percentage 

 
    
 Yes  13.5% 
 No  86.5% 
    
 Total  100.0% 
    
 Valid Cases  370 

 
• 13.5% of visitors to the Louisiana State Museum are retired. 
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24.  Are you a student? 
 

  
Response 
 

  
Percentage 

 
    
 Yes  13.1% 
 No  86.9% 
    
 Total  100.0% 
    
 Valid Cases  360 

 
• 13.1% of visitors to the Louisiana State Museum were students. 

 
25. What category best describes your age? 
 

  
Response 

 

  
Percentage 

 
    
 18-24  6.8% 
 25-34  20.2% 
 34-49  42.2% 
 50-64  26.4% 
 65+  4.4% 
    
 Total  100.0% 
    
 Valid Cases  367 

 
• 42.2% of visitors to the Louisiana State Museum fall into the 34 – 49 year old age 

group.  26.4% are between 50 – 64 and 20.2% are between 25 – 34. 
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26. Which category best describes your current annual household income?   
 

  
Response 

 

  
Percentage 

 
    
 Under $25,000  6.5% 
 $25,000-$49,000  20.1% 
 $50,000-$74,000  19.2% 
 $75,000-$99,000  14.5% 
 $100,000-$149,000  17.4% 
 $150,000+  10.6% 
 Refused  11.8% 
    
 Total  100.0% 
    
 Valid Cases  339 

 
• 20.1% of visitors to the Louisiana State Museum earn between $25,000 - $49,000.  

19.2% earn between $50,000 - $74,000 and 14.5% earn between $75,000 - $99,000.  
28% of visitors earn in excess of $100,000.  State Museum visitors are more affluent 
than New Orleans visitors on the whole. 
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TEACHER SURVEY 
 
What is the zip code of the school where you teach? 
 

        
 Response Percentage  
        
 St. Tammany 9.80%  
 Bossier 8.90%  
 Jefferson 8.90%  
 Orleans 8.00%  
 Caddo 7.10%  
 Calcasieu 7.10%  
 Tangipahoa 7.10%  
 Ascension 5.40%  
 Lafourche 4.50%  
 Saint Mary 4.50%  
 East Baton Rouge 3.60%  
 Saint Landry 3.60%  
 Lafayette 2.70%  
 Ouachita 2.70%  
 St John the Baptist 2.70%  
 Acadia 1.80%  
 Livingston 1.80%  
 Sabine 1.80%  
 Saint Martin 1.80%  
 Allen 0.90%  
 Iberia 0.90%  
 Red River 0.90%  
 Saint Charles 0.90%  
 Union 0.90%  
 Washington 0.90%  
 West Baton Rouge 0.90%  
       
  Total 100%   
 Valid Cases 112  
       

 
• Bossier (8.9%), Jefferson (8.9%) and Orleans (8.0%). 
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Have you ever brought your students on a field trip to the Louisiana State Museum? 
 

  
Response 

 

  
Percentage 

 
    
 Yes  58.3% 
 No  41.7% 
 Total  100.0% 
    
 Valid Cases  115 

 
• Over half (58.3%) of all teachers that responded indicated they had taken their students on a 

trip to the Louisiana State Museum. 
 
Teachers that brought their students to the museums reported teaching the following 
grades:  
 

  
Response 

 

  
Percentage 

 
    
 K  12.9% 
 1st  14.5% 
 2nd  19.4% 
 3rd  22.6% 
 4th  19.4% 
 5th  24.2% 
 6th  21.0% 
 7th  25.8% 
 8th  22.6% 
 9th  12.9% 
 10th  12.9% 
 11th  11.3% 
 12th  12.9% 
    
    
 Valid Cases  62 

*total greater then 100% due to multiple response  
 

• The highest percentage of teachers that reported taking their students to the State Museum 
taught the 7th grade (25.8%).  The next most frequent responses were from teachers who 
taught 5th grade (24.2%), 3rd grade (22.6%) and 8th grade (22.6%). 

35 



Louisiana State Museum 

Teachers that brought their students to the museums reported teaching the following 
subjects:  
 

  
Response 

 

  
Percentage 

 
    
 All Subjects  24.7% 
 Social Studies/History  16.5% 
 Math  12.9% 
 English  9.5% 
 Reading  9.4% 
 Science  8.2% 
 Arts & Humanities  5.9% 
 Geography  2.4% 
 Administration  1.2% 
 Other  9.4% 
    
 Total  100.0% 
    
 Valid Cases  67 

 
• Teachers that brought their students to the State Museum were more likely to teach all 

subjects (24.7%), social studies/history (16.5%), math (12.9%), English (9.5%) and reading 
(9.4%). 

 
When? 
 

  
Response 

 

  
Percentage 

 
    
 12 or fewer months ago  33.8% 
 13 – 24 months ago  24.6% 
 More than 24 months ago  41.5% 
    
 Total  100.0% 
    
 Valid Cases  65 

 
• 41.5% of teachers that had taken their students to the State Museum did so more than 24 

months ago.  24.6% indicated they took their students between 13 – 24 months ago and about 
a third (33.8%) took their students 12 or fewer months ago. 
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To which of the Louisiana State Museums did you bring the students? (Check all that 
apply) 
 

  
Response 

 

  
Percentage 

 
    
 Cabildo  51.5% 
 Presbytere  34.8% 
 Old US Mint  24.2% 
 1850 House  15.2% 
 Other  48.5% 
    
 Valid Cases  66 

*total greater then 100% due to multiple response 
 

• Over half of the teachers that took their students to the Louisiana State Museum took them to 
the Cabildo (51.5%), 34.8% took them to the Presbytere, 24.2% took them to the Old US 
mint and 15.2% took them to the 1850 House.  48.5% indicated they took their students to 
other museums, including Wedell/Williams Aviation, and the Louisiana State Museum in 
Baton Rouge.  Many of the museums indicated in “other” are not part of the Louisiana State 
Museum system, particularly the Louisiana State Exhibit Museum in Shreveport and the 
Louisiana Children’s Museum. 

 
Did you use a self-guided tour, or a guided tour? 
 

  
Response 

 

  
Percentage 

 
    
 Self Guided  52.1% 
 Guided  47.9% 
    
 Total  100.0% 
    
 Valid Cases  71 

 
• About half of the teachers that took their students to the Louisiana State Museum used a 

guided tour (47.9%). 
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Was it your first visit to the Louisiana State Museum with your students? 
 

  
Response 

 

  
Percentage 

 
    
 Yes  39.2% 
 No  60.8% 
    
 Total  100.0% 
    
 Valid Cases  74 

 
• 60.8% of the teachers that took their students to the Louisiana State Museum said it was not 

their first visit to the museum.   
 
Do you plan to bring students to the museum again? 
 

  
Response 

 

  
Percentage 

 
    
 Yes  75.9% 
 No  24.1% 
    
 Total  100.0% 
    
 Valid Cases  29 

 
• Three-quarters (75.9%) of the teachers that took their students to the Louisiana State 

Museum indicate that they plan to bring their students to the museum again. 
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How many times have you taken students to the museum before? 
 

  
Response 

 

  
Percentage 

    
 Once 5.1%  
 2 - 5 times 59.0%  
 6 - 10 times 7.7%  
 Over ten times 15.4%  
 Yearly 12.8%  
 Once 5.1%  
    
 Valid Cases  73 

   
 
• Over half (59%) of the teachers that took their students to the Louisiana State Museum 

indicate that they took their students between 2 – 5 times.  12.8% of the teachers indicate that 
they take their students to the museum yearly. 

 
The visit to the Louisiana State Museum with my students: 
 

  
Response 

 

 
Percentage 

 
   
 Exceeded my expectations 38.4% 
 Met my expectations 42.5% 
 Don’t know 4.1% 
 Almost met my expectations 12.3% 
 Failed to meet my expectations 2.7% 
   
 Total 100.0% 
   
 Valid Cases 73 

 
• 80.9% of the teachers that took their students to the Louisiana State Museum indicate that 

their visit either met or exceeded their expectations. 
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Have you used other resources of the Louisiana State Museum? 
 

  
Response 

 

  
Percentage 

 
    
 Yes  32.6% 
 No  67.4% 
    
 Total  100.0% 
    
 Valid Cases  95 

 
• About a third (32.6%) of those teachers that responded stated they had used other resources 

of the Louisiana State Museum. 
 
Please indicate which resources you have used: (Check all that apply) 
 

  
Response 

 
Percentage 

 

 
 

    
 LA History Lesson Plan 61.5%  
 Online Lesson Plans and Teacher Resources 46.2%  
 Online Historical Sources 30.8%  
 Outreach Program-Classroom Visits 15.4%  
 Black Heritage Program 15.4%  
 Online Projects 15.4%  
 Outreach Program-Trunk Exhibits 11.5%  
 Music at the Mint for Kids 7.7%  
 Gallery Tours with Artist Tony Green 7.7%  
 National D-Day Museum 7.7%  
 LA State Museum Digital Collection 7.7%  
 History Day Materials 7.7%  
 Other 15.4%  
 Valid Cases 65  

*total greater then 100% due to multiple response 
 

• 61.5% of responding teachers indicated they used the museum’s additional resources of 
Louisiana History Lesson Plan, 46.2% used the Online Lesson Plans and Teacher Resources, 
and 30.8% used the Online Historical Sources.  The large percentages here suggest that even 
if teachers are not able to take their students to the museums, they still use the museum’s 
resource for teaching. 
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How did you hear about the Louisiana State Museum? (Check all that apply) 
 

  
Response 

 

 
Percentage 

 
   
 Personal Knowledge/Previous Visit 55.9% 
 Friends/Family/Co-Worker 39.8% 
 Internet/Website 24.7% 
 Travel Guides, Books, Magazines 18.3% 
 State Museum Brochure 17.2% 
 Convention and Visitor Bureau 15.1% 
 Wrote/Phoned the Museum 11.8% 
 Newspaper 11.8% 
 Called or Visited Tourism Office 8.6% 
 Welcome Center 7.5% 
 Television 3.2% 
 Maps 3.2% 
 Radio 1.1% 
 Other 10.8% 
   
 Valid Cases 213 

 *total greater then 100% due to multiple response 
 
• Over half (55.9%) of responding teachers heard about the Louisiana State Museum from 

personal knowledge or previous visit, 39.8% heard about it from friends/family/co-workers, 
24.7% heard about it from the Internet and 17.2% heard about it from the State Museum’s 
brochure.  Other sources include Caddo Parish School Board, via a contact to attend opening 
day, and Intech Class. 

 
Have you visited the Louisiana State Museum’s website? 
 

  
Response 

 

  
Percentage 

 
    
 Yes  27.9% 
 No  72.1% 
    
 Total  100.0% 
    
 Valid Cases  111 

 
• 27.9% of respondents indicated they visited the museum’s website. 
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Visiting the Louisiana State Museum is a valuable educational experience. 
 

  
Response 

 

  
Percentage 

 
    
 Strongly Agree  61.5% 
 Agree  32.3% 
 Neutral  5.2% 
 Disagree  0.0% 
 Strongly Disagree  1.0% 
    
 Total  100.0% 
    
 Valid Cases  96 

 
• 93.8% of respondents strongly agree or agree that the State Museum is an educational 

experience.   
 
The Louisiana State Museum does a good job of preserving Louisiana’s cultural history. 
 

  
Response 

 

  
Percentage 

 
    
 Strongly Agree  64.9% 
 Agree  25.5% 
 Neutral  7.4% 
 Disagree  1.1% 
 Strongly Disagree  1.1% 
    
 Total  100.0% 
    
 Valid Cases  94 

 
• 90.4% of respondents strongly agree or agree that the State Museum does a good job of 

preserving Louisiana’s cultural history.   
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My visit to the Louisiana State Museum has expanded my awareness of Louisiana’s 
cultural history. 
 

  
Response 

 

  
Percentage 

 
    
 Strongly Agree  54.3% 
 Agree  28.3% 
 Neutral  13.0% 
 Disagree  2.2% 
 Strongly Disagree  2.2% 
    
 Total  100.0% 
    
 Valid Cases  92 

 
• 82.6% of all respondents strongly agree or agree that the State Museum has expanded their 

awareness of Louisiana’s cultural history.  
 
The building which houses the museum is in good physical condition. (preservation of 
building.) 
 

  
Response 

 

  
Percentage 

 
    
 Strongly Agree  47.3% 
 Agree  36.6% 
 Neutral  14.0% 
 Disagree  1.1% 
 Strongly Disagree  1.1% 
    
 Total  100.0% 
    
 Valid Cases  93 

 
• 83.9% of all respondents strongly agree or agree that the building which houses the museum 

appears to be authentically preserved.   
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The Louisiana State Museum makes the public aware of traveling exhibits throughout the 
state, within the State Library system and other venues. 

 
  

Response 
 

  
Percentage 

 
    
 Strongly Agree  33.0% 
 Agree  26.6% 
 Neutral  25.5% 
 Disagree  12.8% 
 Strongly Disagree  2.1% 
    
 Total  100.0% 
    
 Valid Cases  94 

 
• Only 59.6% of teachers strongly agree or agree that the State Museum makes the public 

aware of traveling exhibits.  14.9% of teachers either disagree, or strongly disagree that the 
State Museum makes the public aware of traveling exhibits.  One-fourth, (25.5%) of all 
teachers are neutral on this issue.  As in the visitor survey, this question was placed in the 
survey in order to measure how well the State Museum is meeting Objective No. 2, which 
speaks to increased access to Museum activities and properties.  Strategies for meeting this 
objective include providing additional traveling exhibits throughout the state within the State 
Library system and other venues.  The high percentage of neutral and some negative 
responses to this question indicate that a campaign for increased awareness of traveling 
exhibits may be in order. 

44 



Louisiana State Museum 

The Louisiana State Museum makes the public aware of on-line exhibits, publications and 
other resources through the Museum’s Web page. 
 

  
Response 

 

  
Percentage 

 
    
 Strongly Agree  46.7% 
 Agree  26.7% 
 Neutral  23.3% 
 Disagree  3.3% 
 Strongly Disagree  0.0% 
    
 Total  100.0% 
    
 Valid Cases  30 

 
• This question was asked of all teachers, but was analyzed for only those teachers that had 

visited the web page.  73.4% of the teachers who had visited the webpage either strongly 
agreed or agreed that they were aware of on-line exhibits, publications and other resources 
through the museum’s web page. 

 
The Louisiana State Museum provides research support to the citizens and scholars of 
Louisiana through the Museum Historical Center. 
 

  
Response 

 

  
Percentage 

 
    
 Strongly Agree  29.3 
 Agree  30.4 
 Neutral  31.5 
 Disagree  7.6 
 Strongly Disagree  1.1 
    
 Total  100.0% 
    
 Valid Cases  92 

 
• 59.7% of all respondents strongly agree or agree that the Louisiana State Museum provides 

research support to the citizens and scholars of Louisiana through the Museum Historical 
Center. 

 
Teachers were also asked what resources they need to become a better educator. Their responses 
can be viewed in Appendix D. 

45 



Louisiana State Museum 

RETURN ON OBJECTIVES 
 
Objective 1 - The Louisiana State Museum will operate and maintain a statewide AAM-
accredited system in accordance with the standards established by the American Association of 
Museums, and will open new and expanded facilities throughout the state. 
 
According to the AAM, accreditation is a widely recognized seal of approval that brings national 
recognition to a museum for its commitment to excellence, accountability, high professional 
standards, and continued institutional improvement.  The Louisiana State Museum’s AAM 
accreditation was due to be renewed in 2005 for a ten year period, 2005 – 2015.  An extension 
was received on reaccredidation since the museum was between permanent directors.  AAM no 
longer requires a museum to postpone accreditation review until a new director is in place.  In 
fact, they recently changed their approach and encourage the opposite during normal leadership 
transitions.  However, the Louisiana State Museum and AAM agreed that given the impact of 
Katrina and the imminent arrival of the new director, David Kahn, it made sense to postpone the 
beginning of the reaccredidation process until after the new director arrived.  Reaccredidation 
will remain a top priority for the new director, Louisiana State Museum and the Department of 
Culture, Recreation and Tourism. 
 
Accreditation for each museum is unique, because no two museums are exactly alike.  However, 
the AAM has a list of eligibility criteria that each museum must meet in order to apply for 
accreditation.  (See Appendix A.)  This list was used as the basis for determining whether the 
museum is meeting this objective.  Many of the criteria, such as whether or not the museum is a 
legally organized nonprofit institution, can be answered with a simple yes or no.  Other, less 
definable, criteria were placed into the visitor and teacher surveys to glean the users’ assessment 
of how well the objective was being met. 
 
In order to be eligible for accreditation, the AAM requirements state that the museum must be 
essentially educational in nature.  In order to assess whether the public believed that the State 
Museum is meeting this objective, an agreement statement was placed in both the visitor and the 
teacher surveys:  Visiting the Louisiana State Museum is a valuable educational experience.  
 
94.9% of the visitor respondents strongly agree or agree that the State Museum is an educational 
experience.  Likewise, 93.8% of respondent teachers strongly agree or agree that the State 
Museum is an educational experience. Clearly, the State Museum is considered by both visitors 
and by educators to be an educational experience. 
 
Further, the eligibility criteria established by the American Association of Museums requires that 
an accredited museum have a formally stated and approved mission statement.  The State 
Museum does, indeed, have a mission which includes collecting, preserving and interpreting 
buildings, documents and artifacts that reveal Louisiana's history and culture.  Therefore, an 
agreement statement was placed in both the visitor and the teacher surveys:  The Louisiana State 
Museum does a good job of preserving Louisiana’s cultural history. 
 
94.4% of visitor respondents strongly agree or agree that the State Museum does a good job of 
preserving Louisiana’s cultural history.  90.4% of teacher respondents strongly agree or agree 
that the State Museum does a good job of preserving Louisiana’s cultural history.  A vast 
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majority of both visitor and teachers undoubtedly perceive the State Museum to be meeting its 
stated mission of preserving Louisiana’s cultural history. 
 
In keeping with its objective to open new and expanded facilities throughout the state, the new 
Louisiana State Museum – Baton Rouge opened to the public in February 1, 2006.  According to 
the museum public relations department, the new director, David Kahn, will develop an 
exhibition about Hurricane Katrina and its impact on the state, and is working toward the 
reinstallation of displays at the Old U.S. Mint, all in keeping with the stated strategies for 
meeting the first objective. 
 
Objective 2 - The Louisiana State Museum will provide increased access to Museum activities 
and properties. 
 
Strategies for meeting this objective include providing additional traveling exhibits throughout 
the state within the State Library system and other venues.  Therefore, an agreement statement 
was placed in both the visitor and teacher surveys:  The Louisiana State Museum makes the 
public aware of traveling exhibits throughout the state, within the State Library system and other 
venues.  Only 44.8% of visitor respondents strongly agree or agree that the State Museum makes 
the public aware of traveling exhibits.  7.2% of visitor respondents either disagree, or strongly 
disagree that the State Museum makes the public aware of traveling exhibits.  Nearly half, 
(48.1%) of all visitor respondents are neutral on this issue.    
 
Only 59.6% of teacher respondent strongly agree or agree that the State Museum makes the 
public aware of traveling exhibits.  14.9% of teacher respondents either disagree, or strongly 
disagree that the State Museum makes the public aware of traveling exhibits.  One-fourth, 
(25.5%) of all teacher respondents are neutral on this issue.   
 
The high percentage of neutral and some negative responses to this question indicate that a 
campaign for increased awareness of traveling exhibits may be in order and is already being 
addressed by the museum.  According to the Louisiana State Museum’s public relations, 
expansion of traveling exhibits is cited as one of the project undertakings the new director 
intends to address. 
 
Further strategies for meeting Objective 2 include provision of on-line exhibits, publications and 
other resources through the Museum's Web page.  An agreement statement was placed in both 
the visitor and teacher surveys:  The Louisiana State Museum makes the public aware of on-line 
exhibits, publications and other resources through the museum’s web page.   
 
In the visitor survey, the question was only asked of those visitors that indicated they had visited 
the museum’s web page, which was a small percentage, 8.9%. Of those respondents who visited 
the Louisiana State Museum’s web page, 85% either strongly agreed or agreed that they were 
aware of on-line exhibits, publications and other resources through the museum’s web page. 
 
In contrast, 27.9% of the teachers indicated they had visited the web page.  Of those that had 
visited the web page, 73.3% either strongly agreed or agreed that they were aware of on-line 
exhibits, publications and other resources through the museum’s web page and 23.3% were 
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neutral.  The State Museum seems to be reaching teachers with information about its website to a 
much greater extent than the public, at large.  It should also be noted that the teacher survey was 
administered online and the visitor survey was administered via paper survey.  There could be a 
bias toward web-users driving the higher percentage of teachers indicating they visited the web.  
Nonetheless, those respondents who had visited the museum’s website exhibited strong 
awareness of on-line exhibits, publications and other resources through the museum’s web page.  
As web access was somewhat low, an awareness campaign may be in order. 
 
Objective 3 – The Louisiana State Museum will preserve and expand Louisiana’s cultural 
history. 
 
In order to assess whether the public believed that the State Museum is meeting this objective, an 
agreement statement was placed in both the visitor and the teacher surveys:  My visit to the 
Louisiana State Museum has expanded my awareness of Louisiana’s cultural history.   
94.9% of all visitor respondents strongly agree or agree that the State Museum has expanded 
their awareness of Louisiana’s cultural history.  82.6% of all teacher respondents strongly agree 
or agree that the State Museum has expanded their awareness of Louisiana’s cultural history.  
Although a substantial majority of teachers perceive the State Museum to be meeting the 
objective of preserving Louisiana’s cultural history, 13.0% report being neutral and 4.4% either 
disagree, or strongly disagree. 
 
Strategies for meeting Objective 3 include providing restoration, conservation and care of all 
Museum collections, including buildings.  An agreement statement was placed in both the visitor 
and teacher survey:  The building which houses the museum is in good physical condition.  
90.5% of all visitor respondents strongly agree or agree that the building which houses the 
museum appears to be authentically preserved. 
 
83.9% of all teacher respondents strongly agree or agree that the building which houses the 
museum appears to be authentically preserved.  Though the teachers perceive the State Museum 
to be meeting the objective of preserving Louisiana’s cultural history by maintaining authentic 
preservation of the museum’s buildings, they seem to do so to a lesser degree than do the general 
visitors.  It is noted, however that not all teachers that responded actually visited the museums, 
whereas, all visitors that responded did so while they were on the premises of the museum 
properties. 
 
Further strategies for meeting Objective 3 include providing research support to the citizens and 
scholars of Louisiana through the Museum Historical Center.  An agreement statement was 
placed in the teacher survey:  The Louisiana State Museum provides research support to the 
citizens and scholars of Louisiana through the Museum Historical Center. 
 
59.7% of all respondents strongly agree or agree that the Louisiana State Museum provides 
research support to the citizens and scholars of Louisiana through the Museum Historical Center.  
Although more than half of all teachers responded positively to this question, about a third 
(31.5%) were neutral and 8.7% responded negatively.  The high percentage of neutral and some 
negative responses to this question indicate that a campaign for increased awareness of research 
support to the citizens and scholars of Louisiana through the Museum Historical Center may be 
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in order.  Another possibility for the high number of neutral responses is that the survey may 
have been directed to the wrong group of scholars.  If the study were extended to include 
university scholars, in addition to K-12 scholars, results may be different. 
 
Conclusion 
 
By all measures, the accredited Louisiana State Museum is a successful, historical and cultural 
experience for the people of Louisiana and for the people who visit the state.  With an economic 
impact in excess of $37 million, and state and local tax revenues of $2.7 million, the Louisiana 
State Museum is a major attraction in the area for economic development, and a significant 
contributor to the cultural economy of the state of Louisiana. 
 
In addition to the significant return on investment, the Louisiana State Museum has an impact on 
the quality of life for the citizens of Louisiana.  By meeting its objectives to open new and 
expanded facilities throughout the state, preserving and expanding Louisiana’s cultural history, 
and its commitment to increase access to Museum activities and properties, the Louisiana State 
Museum provides more opportunity for educational and cultural enrichment to its citizens than 
ever before.  Educational and cultural enrichment lead to a sense of community, which can 
improve a state’s image and attractiveness as a tourism destination and improve the quality of 
life for its citizens. 
 
Web site familiarity and usage showed potential for improvement.  It is suggested that 
monitoring of activity on the web site and enhanced marketing efforts designed to drive 
individuals and educators to that site be developed.  Improved technology makes measuring the 
success of such ventures feasible and affordable.  Because of the recent addition of a new State 
Museum in Baton Rouge, continued research is recommended to track its success and 
contribution to ROI and ROO.  Further, a more comprehensive study of the included museums 
for a longer period of time (in particular, to measure the recovery of visitation and economic 
impact post-Katrina) and inclusion of museums not included in the surveys to date is advised.  
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Louisiana State Museum Visitor Survey 
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Louisiana State Museum Visitor Survey 
 

 

Thank you for visiting the Cabildo.  The Cabildo is part of a complex of museums that make up the 
Louisiana State Museum.  We deeply appreciate your visit and request that you assist us in serving you 
even better by answering a few questions about your experiences.  Your answers are very important to us 
in determining the economic impact of the Louisiana State Museum and to find out what visitors like and 
dislike about the museum. 

1. What is your home ZipCode? ____  ____  ____ ____  ____ ____ 
 
2. If not from the U.S., what country are you from? _____________________ 
 

IF YOU ARE A NEW ORLEANS METRO AREA RESIDENT, SKIP TO QUESTION #10 

This section is for visitors outside the New Orleans Metro Area Only! 
 
3. Are you staying overnight in New Orleans?  �Yes �No 
 
4. How many nights are you staying in New Orleans? ______ nights 
 
5. Is this your first visit to New Orleans? � Yes �No 

7a. If no, how many times have you been to New Orleans?   
�2 – 5  �6 – 10 �10 or more 

 
6. What is the primary purpose of your visit to New Orleans? (check one only) 

�To Visit Friends/Relatives �To attend Convention/Trade Show 
�For Pleasure/Vacation  �To Visit the Louisiana State Museum 
�Hurricane related  �Other (specify; print):  _________________________  
 

7. If your primary purpose was NOT to visit the Louisiana State Museum, did you extend your stay 
in order to visit the Museum?  

�Yes �No �N/A 
If yes, by how many days? �½  �1 �2 
And, by how many nights? �1 �2 �3 
 

8. How important was the Louisiana State Museum in your decision to come to New Orleans?  
�Very Important   �Somewhat Important   � Neutral 
�Of Little Importance �Of No Importance 
 

9. By the time you leave New Orleans, please estimate how much you will have spent on your trip 
in New Orleans, including lodging: $__________________ 
(excluding the cost of getting to New Orleans) 
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10. Which of the Louisiana State Museums did you visit today? (Check all that apply) 
 
�Cabildo/Arsenal 
�Presbytere 
�1850 House 
�Old U.S. Mint 
� Madame John’s Legacy 
�Other:________________________________ 
 
11. Which of the Louisiana State Museums did you visit in the last 12 months? (Check all that apply) 
 
�Cabildo/Arsenal 
�Presbytere 
�1850 House 
�Old U.S. Mint 
� Madame John’s Legacy 
� Wedell-Williams Memorial Aviation Museum in Patterson 
� Old Courthouse in Natchitoches 
� E.D. White Historic Site in Thibodaux 
�Other:________________________________ 
 
12. How did you hear about the Louisiana State Museum?  (Check all that apply) 
 

 �Internet/Web site 
�Wrote/phoned the museum 
�Friends, family, co-workers 
�Called or visited travel company 
�Called or visited travel agent 
�Convention and Visitors Bureau 
�Automobile/Travel Club 
�Travel guides, books, magazines 

 �Newspaper 

�Called or visited state information center 
�Television 
�Welcome Center 
�Maps 
�Personal knowledge/previous visit 
�State Museum Brochure 
�Radio 
�Passed by 
�Other ________________________ 

 
 

13. Is this your first visit to the Louisiana State Museum?  �Yes �No 
 
13b. If no, how many times have you been here before? ______ times.  
 

14. Did you or do you plan to make a purchase in the museum gift shop?  � Yes �No 
 

15. Please indicate your level of agreement with each statement by checking the appropriate option: 
 
15a. Visiting the Louisiana State Museum is an educational experience. 
�Strongly agree �Agree  �Neutral �Disagree �Strongly Disagree 
 
15b.The Louisiana State Museum does a good job of preserving Louisiana’s cultural history. 
�Strongly agree �Agree  �Neutral �Disagree �Strongly Disagree 
 
15c. The Louisiana State Museum makes the public aware of traveling exhibits. 
�Strongly agree �Agree  �Neutral �Disagree �Strongly Disagree
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15d. My visit to the Louisiana State Museum has expanded my awareness of Louisiana’s cultural history. 
�Strongly agree �Agree  �Neutral �Disagree �Strongly Disagree 
 
15e. The building which houses the museum appears to be authentically preserved. 
�Strongly agree �Agree  �Neutral �Disagree �Strongly Disagree 
 
15f. Have you visited the Louisiana State Museum’s website? � Yes �No 

If, yes: (if no, skip to #16) 
  15f1. I am aware of on-line exhibits, publications and other resources through the museum’s 

web page?  
�Strongly agree �Agree  �Neutral �Disagree �Strongly Disagree 
 
16. How would you rate your visit to the Louisiana State Museum today? 
Please answer on a scale of 1-5, with 1 being not enjoyable and 5 being very enjoyable  
 

Not enjoyable   1 2 3 4 5  Very enjoyable 
 

17.  My visit to the Louisiana State Museum today: 
�Exceeded my expectations �Almost met my expectations �Don’t know 
�Met my expectations �Failed to meet my expectations 

  
18. How many people were in your party on this visit to the Louisiana State Museum? _____ 
 
19. Are you part of an organized tour group? �Yes �No 
 
20. Did any children under 18 accompany you on your most recent visit to the Louisiana State Museum?    
�Yes �No 
 
21. My favorite thing about the Louisiana State Museum is:  
 
_______________________________________________________________________.   
 
22. The one thing I would change about the Louisiana State Museum is:  
 
_______________________________________________________________________.   
 
23. Are you retired? � Yes �No 
 
24. Are you a student? �Yes �No 
 
25. What category best describes your age? 

�18-24  �25-34  �35-49  �50-64  �65+ 
 
26. Which category best describes your current annual household income?   
�Under $25,000 �$25,000-$49,000 �$50,000-$74,000  
�$75,000-$99,000 �$100,000-$149,000 �$150,000+ �refused 
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Louisiana State Museum Survey 

Q1 At which Louisiana School are you a teacher? 

 

Q2 What is the ZipCode of the school?  

 

Q3 What grade(s) do you teach?  

   

 

   

Q4 What subject(s) do you teach?  

 

Q5 Have you ever brought your students on a field trip to the Louisiana State

  

  

Yes  1
No   2

nmlkj

nmlkj

Q5A When? 

12 or fewer months ago    1
13-24 months ago           2 
More then 24 months ago 3 

 

nmlkji

nmlkj

nmlkj
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Q6 To which of the Louisiana State Museums did you bring the students
that apply) 

If you selected other, please specify: 

 

Q7 Did you use a self-guided tour, or a guided tour?  

Q8 Was it your first visit to the Louisiana State Museum with your stud

  

  

Cabildo                               1 
Presbytere                          2   
1850 House/Pontalba Building 3
Old U.S. Mint                      4 
Other (please specify)          5 

 

gfedc

gfedc

gfedc

gfedc

gfedc

Self-guided      1 
Guided            2 

  
 

nmlkji

nmlkj

Yes      1
No       2

 
 

nmlkji

nmlkj

Q8B Do you plan to bring students to the museum again? 

Yes     1 
No      2 

 

nmlkji

nmlkj

Q8A How many times have you taken students to the museum before? 

 

 Q9 The visit to the Louisiana State Museum with my students:  

Exceeded my expectations       1 
Almost met my expectations     2 
Don’t know                            3 
Met my expectations               4 

nmlkji

nmlkj

nmlkj

nmlkj
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Q10 Have you used other resources of the Louisiana State Museum?  

  

  

  

Failed to meet my expectations 5  
 
nmlkj

Yes  1
No   2

 

nmlkji

nmlkj

Q10A Please indicate which resources you have used: (Check all t

If you selected other, please specify: 

 

Outreach Program – Classroom Visits          1 
Outreach Program – Trunk Exhibits             2 
Louisiana History Lesson Plans                   3 
Music at the Mint for Kids                         4 
Black Heritage Programs                           5 
Gallery Tours with Artist Tony Green           6 
National History Day                                 7 
Louisiana State Museum Digital Collections   8  
Online Lesson Plans and Teacher Resources  9 
Online Historical Sources                          10 
Online Projects                                       11 
History Day Materials                              12 
Other (please specify)                             13 

 

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

Q11 How did you hear about the Louisiana State Museum? (Check all that ap

Internet/Web site                      1 
Wrote/phoned the museum          2 
Friends, family, co-workers          3 
Convention and Visitors Bureau     4 
Travel guides, books, magazines   5 
Newspaper                               6 
Called or visited tourism office     7 
Television                                8 
Welcome Center                        9 
Maps                                      10 
Personal knowledge/previous visit  11

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc
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If you selected other, please specify: 

 

Q12 Have you visited the Louisiana State Museum’s website?  

Please indicate your level of agreement with each statement by checking the
appropriate option:  

State Museum Brochure               12 
Radio                                       13 
Other (please specify)                14 

 

gfedc

gfedc

gfedc

Yes  1
No   2

 

nmlkji

nmlkj

 Strongly 
agree 1

Agree 
2

Neutral 
3

Disagree 
4 

Str
Dis

Visiting the Louisiana State 
Museum is a valuable educational 
experience.       13a

nmlkji nmlkj nmlkj nmlkj

The Louisiana State Museum does 
a good job of preserving 
Louisiana’s cultural history.   13b

nmlkji nmlkj nmlkj nmlkj

My visit to the Louisiana State 
Museum has expanded my 
awareness of Louisiana’s cultural 
history.                                         
13c

nmlkji nmlkj nmlkj nmlkj

The building which houses the 
museum is in good physical 
condition. (preservation of 
buildings)   13d

nmlkji nmlkj nmlkj nmlkj

The Louisiana State Museum 
makes the public aware of 
traveling exhibits throughout the 
state, within the State Library 
system and other venues.           
13e

nmlkji nmlkj nmlkj nmlkj

The Louisiana State Museum 
makes the public aware of on-line 
exhibits, publications and other 
resources through the Museum’s 
Web page.                    13f

nmlkji nmlkj nmlkj nmlkj

The Louisiana State Museum 
provides research support to the 
citizens and scholars of Louisiana 

nmlkji nmlkj nmlkj nmlkj
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Q14 My favorite thing about the Louisiana State Museum is:  

 

Q15 One thing I would change about the Louisiana State Museum is:  

 

Q16 Additional services that the Louisiana State Museum could offer would h
be a better educator includes:  

 

We appreciate your participation in the survey. Thank You! 

through the Museum Historical 
Center.                              13g
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 This survey was created with WebSurveyor  
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My favorite thing about the Louisiana State Museum is: 
 

  
Open-End Response 

 

 
 

Access 
Airplanes 

All of the special rooms like the African American culture and the Lewis and 
Clark room and the coffee culture room. 
All the artifacts from years past, and the well informed guide we had. 
Art work 
By getting the students excited about the museum the trip was a fabulous 
adventure for many of my students who had never been to anything like this 
before. 
Dioramas 
Dioramas 
Ease of access and historical significance 
Educational experience for students 
Everything 
Everything!  I think they are fantastic sights for all ages.  As a teacher, I love the 
idea that I can help students appreciate the museum resources we have in 
Louisiana. 
Extra Programs 
Good information 
Historical artifacts that appeal to children. Hands on learning 
Historical views 
How well the museum is kept. 
I enjoy the displays of the plantations. 
I enjoyed the Old U.S. Mint and the Cabildo.  My students were fascinated to see 
how their ancestors lived long ago. 
I like it all. 
I like that the children can try on the Mardi Gras costumes and also how they can 
pretend to ride on a float. 
Indian exhibit & old pirogue 
It’s close to my house. 
It is fun and educational for students 
It makes history “come alive” to students.  It’s an excellent resource to 
compliment classroom studies. 
It offers very good educational speakers for the students, and has excellent 
exhibits for the students to learn about LA. 
Its variety. The students had many aspects of interest. 
Location 
Louisiana Purchase  and Napoleon’s Death Mask 
Napoleon’s death mask exhibit; Mardi Gras exhibit 
Nothing 
Paintings 
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Showing the cultural history of our state. 
Since I have never visited the museum, I am unable to answer. 
Students were able to see how life was in early Louisiana history. 
The wonderful Mardi Gras exhibit 
Those students are exposed to living history through the exhibits. 
The 1850’s house was an excellent view of life in the early times of New 
Orleans.  The tour was educational and geared to a level that my students could 
understand. 
The ability to amaze students and connections to today’s technology/mode of 
living. 
The artifacts and the presentation 
The atmosphere of the museum was wonderful and the students enjoyment of 
visiting. 
The Cabildo and Presbytere 
The circular shape of the main building and the connecting art rooms.  I really 
like the relief map in the center of the circular building and the outside mural. 
The clothes from another era 
The collections are wonderful 
The dioramas 
The dioramas detailed work was amazing. 
The exhibits on the third floor 
The exhibits!!! 
The fact that we can go back and “touch” the history of our state and culture is 
priceless to me. 
The friendliness of the staff and the explanations provided for the different areas. 
The history and beauty of the building. 
The history and conservation efforts. I just recently heard from an author about 
research for Primary Documents. It gave me a new perspective. 
The history that is preserved in the building. The historical pictures and materials 
that have been placed in the museum by the people that have lived in our 
community. 
The information provided by the guides was most valuable. 
The interior design and displays 
The wonderful atmosphere, the exhibits and the historical knowledge to be 
learned. 
The wonderful displays that show the children the important products, resources, 
history, and life in Louisiana. 
Viewing the clothing and furniture And of course the info 
When I personally went, it made me feel proud. 
Wonderfully informative, interactive, exhibits. 
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One thing I would change about the Louisiana State Museum is: 
 

  
Open-End Response 

 

 
 

Add more to the educational experience. 
Add taped narratives to exhibits 
Change nothing 
Create more of an awareness these things exists.  I had no idea all of these 
things were available.  Make packets for schools resources. 
Entrance fee 
Have more descriptors and stories to accompany items on display. 
Have speaking voices to go along with the dioramas to explain what the 
students are looking at. 
I can't think of anything at the moment. 
I wish there was more advertising about the museum when tourist came to visit 
our city. 
I would like to have more time for class trips; though this is not the museum’s 
problem....it’s a logistics problem.... 
If the museum is not available please contact the school before we arrive for 
the field trip 
Mail outs to schools 
More "hands on" exhibits where students can make a treasure of their visit and 
more products in gifts shops, gifts shops on line, easy access to bathrooms. 
More exhibits about the area's culture-swamps, animals, birds, wildlife 
More for the elementary school group- more hands-on! 
More hands on experiences for junior high and elementary students 
More interactive exhibits. Some characters in costume (Napoleon? Andrew 
Jackson?) To speak to the students. 
More minority information/art/etc. 
Nothing. 
Perhaps more landscaping, sculptures by local artist. 
Price.  Taking several children adds up. 
Since I have never visited the museum, I am unable to answer. 
Small children need a step up to see well although it has been years since I 
have been there. 
teacher ideas would be helpful 
The 1850's House could be a better resource. 
The amount of misinformation the guides teach 
The museum used to be free to the citizens, and I would like that to continue.  
My family went there more often when there weren't any fees. 
The short supply of time. 
There are no changes I can think of at this time. 
Times for tours need to coincide with school times 
Update the website.  The Aviation Museum site was outdated the last time I 
looked. 
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Additional services that the Louisiana State Museum could offer would help me to be a 
better educator include: 
 

  
Open-End Response 

 

 
 

  
A brochure in the summer that will tell of the exhibits coming during the 
school year. 
A science lesson guide for the Children's Museum 
Access to historical archives via internet and various hands-on workshops 
An ethnic timeline and more cultural histories would be greatly appreciated.  
Genealogy is becoming more meaningful to the older generations and I would 
love to see more of these exhibits, especially Basque influences in Louisiana. 
Being informed of special exhibits.  Bring the museum artifacts of schools for 
particular interest. 
CD's of the collection to make available to teachers and students who cannot 
make an actual visit. 
Contact the librarian every once in a while to promote what's out there. 
Create a map and info about the different museums, and then issue them either 
through the internet or publications to the schools in LA. 
Educators need more information to pass on to our parents and administrators.  
How it could as an educational experience for our students across the board. 
ELL children who are beginning English speakers need to go there with a 
translator and would learn more in a smaller group rather than with a whole 
grade level. 
Handouts such as coloring books and or worksheets or 
Having programs that would allow resource people to come into the schools 
and do some hands on activities concerning different periods of history. 
I am principal of a special ed school.  We have never visited the museum; 
however, I have on a number of occasions.  We discuss La. History, the recent 
hiring of a new director, the resources valuable to La. I would love to put 
together a visit by our student 
I would love for someone from the LSM to come to my school as in service for 
teachers. I know I have missed many opportunities because I am not aware of 
ALL that you offer. We need to work together!! 
Knowledgeable tour guides Exhibits on music 
More materials for students to complete after they visit the museum, and 
thematically oriented tours. 
More online awareness 
MORE PROFESSIONAL DEVELOPMENT OPPORTUNITIES FOR 
SOCIAL STUDIES TEACHERS. 
More workshops and an online class for tours via the net. 
N/A - one must only look at the website, unless one does not know it exists. 
None at this moment 
None. 
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On line newsletter of current promotions. 
Perhaps vary the programs a bit and have more for the younger students.  As 
with all docent led tours, the quality of the tour depends on the docent. 
Perhaps while group tours are seated and waiting to tour, they could either 
watch a video to prepare them for their visit, or have a tour guide give them 
background info to set the stage for their visit. 
Pre-visit materials appropriate for different age/grade levels 
sending out invitations supporting the curriculum 
The teacher's guides to the Cabildo and Presbytere that I received in previous 
years were excellent for preplanning. 
Transportation and pressure on the school systems so that we might be allowed 
to take affordable transportation-school buses to the Museum. 
Visit to the schools. 
Visual or movies that give more information about our local area. 
Visual resources for the classroom, lesson plans to coincide with exhibits in the 
Museum, etc.  Teacher workshops 
Websites are available now that were not available when I went with a sixth 
grade class.  The websites should prove valuable. 
When changes are made to the exhibits, teachers who have made reservations 
to attend need to be notified so any worksheet made for that museum can be 
modified.  Especially when exhibits are change from one level to another. 
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